CHOWLY

Your Off Premise Platform

Take Control of Your Restaurant’s Financial Health with
Chowly’s Reconciliation and Revenue Recovery Dashboard

Our Restaurant Control Center puts the most important financial metrics at your fingertips,
enabling you to track, analyze, and optimize your performance across multiple platforms:

Financial Overview

Track Net Sales, Errors/Adjustments, Commissions, and Marketing Spend with real-time visibility. See
your Net Payout after fees and charges, and understand the Taxes Charged and Taxes Remitted. Get a

clear snapshot of your true financial standing at a glance.

ILEjbter e M Net Sales Errors/Adjustm... Commissions Marketing Net Payout Taxes Charged Taxes Remitted
QTS DOORDASH GRUBHUB
Crowly Reconcision ooy 99513,249.52 -$2,987.24 -$78,495.20 -$6,913.70 $410,781.67 $51,688.52 -$51,605.12
Payouts By Platform
Platform ~ Net Sales ~ j v Ce issi x i v Net Payout ~ Taxes Charged ~ Taxes Remitted ~
DoorDash $217,493.59 -$607.35 -$36,188.49 -$3,305.70 $177,171.76 $22,013.38 -$22,013.38
Grubhub $89,845.78 -$978.83 -$6,947.59 -$3,608.00 $68,655.47 $8,863.47 -$8,780.07
UberEats $205,910.15 -$1,401.06 -$35,359.12 $0.00 $164,954.44 $20,811.67 -$20,811.67

3 rows - 8 columns

Revenue Recovery

Stay on top of your chargebacks and disputes with detailed insights into Disputes Won, Total Disputed,
Disputes Lost, and Pending Disputes. Efficiently manage your dispute pipeline, reduce losses, and improve

your win rates with our user-friendly interface.

Dispute Date Range

06/01/2024 - 09/30/2024

Disputes Won

$1,023.51

x

Location

Select values

Total Disputed

$1,902.79

Disputes Lost

$631.99

Platform

Select values

Disputes
Order Date |~ Location ~ Platform ~ Orderid ~ Dispute Reason ~ Dispute Total ~ Order Subtotal ~ Status ~
DoorDash c6ed65f9 MISSING_ITEMS $17.04 $20.78 Pending Review
DoorDash 470ac05f MISSING_ITEMS $8.79 $30.36 Pending Review
DoorDash 4e23a55b MISSING_ITEMS $3.33 $13.29 Pending Review
DoorDash 2fed4366 MISSING_ITEMS $4.49 $27.07 Won
UberEats C13FB MISSING_ITEMS $5.49 $26.96 Pending Review
DoorDash 4cf13936 MISSING_ITEMS $3.33 $34.37 Pending Review
DoorDash 3e6c028b MISSING_ITEMS $16.07 $42.54 Pending Review
DoorDash fe8132be MISSING_ITEMS $22.57 $36.56 Won
UberEats 1DSF4 MISSING_ITEMS $8.79 $20.28 Pending Review
UberEats ADSCA MISSING_ITEMS $10.28 $26.04 Pending Review
DoorDash 579d1649 MISSING_ITEMS $9.29 $20.58 Pending Review
UberEats F4469 WRONG_ORDER $28.36 $28.36 Won
DoorDash b2ddc597 OTHER $5.00 $25.28 Pending Review
UberEats BABS58 WRONG_ORDER $15.28 $15.28 Won
DoorDash 52e6315f INCORRECT_INGREDIENTS $15.77 $28.04 Won
DoorDash 22a3d57d MISSING_ITEMS $9.29 $22.58 Pending Review
NonrNash ffheaReR OTHFR 41933 49357 Wan

Pending Disputes

$247.29

NAPE

Disputed Datetime ~ partner_id ~
2024-09-23 12:19:19 null
2024-09-23 12:19:19 null
2024-09-22 00:18:54 null
2024-09-19 12:20:07 null
2024-09-18 10:18:51 null
2024-09-18 12:19:46 null
2024-09-16 12:19:03 null
2024-09-16 12:19:03 null
2024-09-1213:17:49 null
2024-09-1213:17:49 null
2024-09-1213:18:03 null
2024-09-10 10:18:38 null
2024-09-07 14:17:35 null
2024-09-07 14:17:25 null
2024-09-07 14:17:35 null
2024-09-07 14:17:35 null
2024-00-07 141735 nuill



True Cost Analysis

Know exactly what you’re paying for third-party delivery services with our True Cost in Dollars and True
Cost Percentage breakdowns. Track how much money is On Its Way and use the data to negotiate better
rates or optimize your delivery platforms for greater profitability.

Money On its Way True Cost in Dollars True Cost Percentage

$102,467.85 $102,467.85 20.0%

Payouts

Location Name ~ Platform ~ Payout Date [~ Period Start ~ PeriodEnd v Subtotal ¥ NetPayout v TrueCost($) v TrueCost(%) v . v Tax v 3PDRemitted Tax ¥ Errorsand Adjustments ¥ Commission v  Delive
DoorDash 2024-08-15 2024-08-05 2024-08-11 $3,3359.12 $2,756.66 $602.46 18% $251.34 -$251.34 -$31.76 -$551.43
DoorDash 2024-08-15 2024-08-05 2024-08-11 $2,181.44 $1,721.11 $460.33 21% $212.41 -$212.41 $0.00 -$348.61
DoorDash 2024-08-15 2024-08-05 2024-08-11 $829.48 $715.88 $113.60 14% $97.43 -$97.43 $20.88 -$134.48
DoorDash 2024-08-15 2024-08-05 2024-08-11 $4,619.23 $3,673.47 $945.76 20% $539.99 -$539.99 -$33.44 -$755.18
Grubhub 2024-08-14 2024-08-06 2024-08-12 $919.19 $692.72 $226.47 25% $88.79 -$88.79 -$20.58 -$72.63
Grubhub 2024-08-14 2024-08-06 2024-08-12 $358.10 $255.89 $102.21 29% $38.35 -$38.35 $0.00 -$26.10
Grubhub 2024-08-14 2024-08-06 2024-08-12 §723.21 $590.88 $132.33 18% $83.15 -$83.15 $0.00 -$56.55
Grubhub 2024-08-14 2024-08-06 2024-08-12 $1,131.46 $866.18 $265.28 23% $80.09 -$80.09 $0.00 -$85.37
Grubhub 2024-08-14 2024-08-06 2024-08-12 $1,594.40 $1,254.78 $339.62 21% $185.46 -$185.46 -$9.29 -$126.98
UberEats 2024-08-12 2024-08-05 2024-08-11 $816.27 $679.03 $137.24 17% $95.10 -$95.10 $0.00 -$137.24
UberEats 2024-08-12 2024-08-05 2024-08-11 $2,225.29 $1,750.42 $474.87 21% $219.61 -$219.61 -$21.23 -$378.67
UberEats 2024-08-12 2024-08-05 2024-08-11 $3,073.95 $2,554.62 $519.33 17% $229.75 -$229.75 -$0.98 -$518.35
UberEats 2024-08-12 2024-08-05 2024-08-11 $3,451.08 $2,677.28 $773.80 22% $395.49 -$395.49 -$73.58 -$592.29
UberEats 2024-08-12 2024-08-05 2024-08-11 $2,193.97 $1,618.13 $575.84 26% $253.60 -$253.60 $0.00 -$383.82
DoorDash 2024-08-08 2024-07-29 2024-08-04 $2,748.44 $2,217.66 $530.78 19% $275.08 -§275.08 -$45.29 -$470.26
DoorDash 2024-08-08 2024-07-29 2024-08-04  $3,266.23 $2,655.71 $610.52 19% $244.97 -$244.97 -$46.61 -$532.04
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281 rows - 20 columns

Why Chowly

Take Control: Centralize all revenue recovery, automate responses, and recover
lost revenue faster.

Maximize Resolutions, Minimize Hassles: Proactively identify and address
issues, ensuring maximum resolutions with minimal effort.

Seamless Integration: Chowly’s comprehensive approach eliminates vendor
juggling, ensuring a unified experience for restaurant operators.automate responses,
and recover lost revenue faster.

Proven Results: Globally trusted for delivering effective dispute management and
reconciliation, enhancing operational efficiency and financial stability.
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Chowly Reconciliation & Revenue Recovery

chowly.com

sales@chowly.com



